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I. Legal Basis 

1. Communicable Disease Control Act (Articles 6, 7, 19, 28, and 42).  

2. Article 13 of the School Health Act: “When a school becomes aware that any 

student or any staff member has contracted a communicable disease, or if there are 

any concerns about risk of contagion within the school, it shall undertake appropriate 

epidemic prevention and monitoring measures in conjunction with the health and 

environmental protection authorities.”  

3. Contingency Plan for H7N9 Influenza Prevention approved by the University's 

Epidemic Prevention Response Team on May 6, 2013.  

4. Official Document Tai-Jiao-Zong(5) No. 1060083143 dated June 30, 2017 

from the Ministry of Education.  

5. Official Document Tai-Jiao-Zong(5) No. 1080148029 dated October 22, 2019 

from the Ministry of Education.  

II. Purpose 

1. To strengthen the prevention and control of notifiable communicable diseases on 

campus to safeguard the health, learning and working rights of the faculty, staff, and 

students. 

2. To enable early and effective detection of infected persons for early treatment and 

effectively control the spread of communicable diseases. 

3. To implement measures for epidemic prevention preparedness, response and 

counseling, and to map out the division of labor among various units to prevent the 

risk of cluster infections.  

III. Targets: All faculty, staff and students. 

IV. Implementation 

1. Any faculty, staff or student of the University who is found, from related 

examinations, to be suffering from any communicable diseases that endanger the 

safety of the campus shall immediately go to a medical institution for detailed 

examination and treatment, and cooperate with the Health Center for management 

and follow-up tracking.  

2. Class meetings, club activities and various assemblies shall be used to strengthen 

health education and raise the awareness on self-health. 

3. Health education talks and health promotion activities on communicable disease 

control shall be organized to enhance the knowledge and attitudes of the faculty, staff 

and students on the matter. 

4. Leveraging the Health Center website and multimedia channels to promote the 

concept of communicable disease control. 

5. Implementing campus monitoring and notification and coordinating with the policies 

of health authorities to keep abreast of epidemic developments and prepare a 

contingency plan as early as possible. 

6. In the event of a communicable disease occurrence on campus, an emergency 

response team shall be assembled in a timely manner according to the Campus 



Communicable Disease Control Procedures (Appendix 1) and depending on the 

development of the epidemic. The President shall serve as the convener and the Vice 

President for Student Affairs as the executive secretary. The emergency response 

team shall be assembled by designated personnel assigned by the convener and its 

division of labor (Appendix 2) shall be coordinated to enable the joint defense 

against the communicable disease on campus.  

7. The University may establish operational procedures for the control of various 

communicable diseases in accordance with this Program (Appendices 3, 4, and 5). 

V. This Program and any amendments thereto shall become effective upon ratification by    

the President.  
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Appendix 1 

A suspected case on campus 

A communicable disease? 

1. Notify emergency 

contact person 

2. Seek medical attention 

if necessary 

1. Case tracking 

2. Complete treatment 

according to medical 

advice 

No 

Yes 

Report to Campus Security Report Center 

and activate campus communicable disease 

control measures 

Case follow-up tracking Confirm and cut off source of 

infection 

 

Contact tracing management 

Quarantine? 
Testing, quarantine or 

isolation of close contacts 

Treatment and 

recuperation 

based on medical 

advice tracking 

No 

Yes 

Mandatory quarantine and 

treatment at designated 

hospitals for notifiable 

communicable diseases 

Confirmed by hospital or 

health authorities to be 

non-infectious; allowed to 

go to school or work 

To be followed up; 

case closed if normal 

Cooperate with health 

authorities to investigate 

the source of infection 

Been on 

campus? 

No 

Follow-up 

by health 

authorities 

tracking 

Yes 

1. Environmental 

disinfection 

2. Vector control 

Infected? 
No 

1. reventive 

medication 

administered by 

health authorities 

2.To be followed 

up 

Yes 

Case follow-up 

tracking 



Appendix 2 

 

1. List of NTNU Epidemic Prevention Response Team Members 
 

Title Unit 

Convener President 

Deputy Convener Executive Vice President 

Deputy Convener Secretary General 

Executive Secretary Vice President for Student Affairs 

Member Vice President for Academic Affairs 

Member Vice President for General Affairs 

Member Director of Information Technology Center 

Member Director of Office of Accounting & Financial Management 

Member Director of Office of Human Resources 

Member Director of Academy of Preparatory Programs for Overseas Chinese Students 

Member Director of Student Adviser Office 

Member Director of Student Counseling Center 

Member Director of Health Center 

Member Head of Division of Student Services 

Member Director of Student Housing 

Member Head of Division of General Services 

2. The division of labor for each unit (in the order of the above list) 
 

 

 

President 

1. To oversee and supervise the emergency response strategies against the 

epidemic.  

2. To convene an emergency meeting of the Response Team.  

3. To initiate epidemic prevention measures and make decisions.  

4. To approve resolutions on matters of class suspension and resumption.  

Executive 

Vice 

President 

1. To formulate and implement contingency plans for communicable diseases.  

2. To coordinate the communicable disease control endeavors on campus and 

response measures.  

Secretary 

General 

To act as the spokesperson for media exposure and make external statements.  

 

Office of 

Student 

Affairs 

1. To assist in the implementation of various epidemic control measures.  

2. To supervise the progress of the contingency plan.  

3. To provide information to parents of students.  

4. To strengthen epidemic prevention campaigns.  

 

 

 

Office of 

Academic 

Affairs 

1. To handle the release of information regarding class suspension or resumption 

and adjustments to on-campus examinations according to the epidemic situation. 

2. To liaise with departments and graduate institutes to act in coordination and 

encourage teachers to inform students of the communicable disease; to handle 

substitute teachers for infected teachers and conduct remedial learning for 

students who are sick or under home quarantine.  



 

 

Division of 

General 

Services, 

Office of 

General Affairs 

1. To consolidate and estimate the disinfectants and protective equipment on 

campus.  

2. To procure necessary prevention materials during an epidemic.  

3. To strengthen environmental cleaning and disinfection. The surfaces of 

frequently contacted objects (doorknobs, microphones, keyboards, desks and 

chairs, etc.) should especially be disinfected immediately.  

4. To handle disposal of infectious waste.  

 

Information 

Technology 

Center 

1. To keep the online announcement system open and accessible. In case of an 

emergency, the Information Technology Center should be able to 

directly send messages.  

2. To maintain the normal operation of the Moodle system.  

Office of 

Accounting & 

Financial 

Management 

To raise needed funds and handle reimbursement matters.  

Office of 

Human 

Resources 

To handle sick leave requests for faculty and staff who are suspected or 

confirmed cases.  

Academy of 

Preparatory 

Programs for 

Overseas 

Chinese 

Students 

To coordinate the control measures at the Academy of Preparatory Programs for 

Overseas Chinese Students.  

 

Student 

Adviser Office 

and Campus 

Security Report 

Center 

1. To assist students with epidemic control, medical care and family liaison.  

2. To keep in touch with students and assist in epidemic investigation and case 

follow-up tracking.  

3. To maintain a smooth communication channel with the Campus Security 

Report Center and report the epidemic situation on campus to the authorities in 

accordance with relevant regulations.  

4. When a student advisor finds a student is a suspected or confirmed case while 

approving their leave of absence, they should notify the Campus Security Report 

Center and Health Center, and offer care and assistance to the student in a timely 

manner.  

 

Student 

Counseling 

Center 

To assist in strengthening life education and psychological counseling to lessen 

the panic of students and parents, and 

to offer appropriate counseling and care for students.  

 

 

 

 

 

 

 

Health Center 

1. To cooperate with health authorities to disseminate information on the correct 

control measures of communicable diseases and raise the awareness on 

prevention.  

2. To cooperate with health authorities to carry out prevention and control 

measures.  

3. To assist in case tracing and epidemic investigation.  

4. To assist infected cases in seeking medical treatment, and report the 

confirmed case to the supervisor, Campus Security Report Center, and Taipei 

City's Reporting System of Communicable Diseases for Schools.  

5. To record and report cases confirmed by a medical or health institution.  

6. To maintain contact with health authorities and assist with close contact 

management.  



 

Division of 

Student 

Services 

1. To keep track of information and updates and communicate with students and 

parents.  

2. To assist infected students with financial difficulties to apply for emergency 

relief assistance by helping them obtain needed documents.  

Division of 

Extracurricular 

Activities 

 

To consider suspending large-scale activities based on the development of the 

epidemic.  

 

Student 

Housing 

1. To arrange a dorm room for rest and recuperation for any infected dorm 

residents who are unable to go home after seeking medical attention; and to 

clean and disinfect their original dorm room.  

2. To assist students practice self-health management and enhance their health 

knowledge in response to prevention protocols.  

 



 

 

National Taiwan Normal University Campus Tuberculosis Control Procedures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 3 

Identify case & 

understand situation 
Extrapulmonary TB case 

1. New student physical 

examination 

2. Health screening 

3. Seek medical treatment 

for illness 

4. Health authority 

notification 
Tuberculosis 

case 
 

Non-open TB case 

Case tracking 

Confirmed to be open TB 

case 

Administrative contact 

Cooperation with relevant 

units: 

1. The Campus Security 

Report Center handles the 

reporting according to 

regulations.  

2. If the student is unable to 

return home for any reason, 

the Student Housing will 

arrange for the student to be 

relocated to a self-

contained, ventilated single 

room according to the 

accommodation situation.  

3. Provide information on 

prevention and treatment, 

psychological care and 

counseling when necessary.  

4. The student's privacy, 

right to work and study are 

ensured during the process.  

5. Convene an emergency 

response team meeting 

when necessary and activate 

campus communicable 

disease control measures. 

Have a designated 

spokesperson to speak on 

behalf of the school. 

Relevant units to provide 

assistance case (Personal 

details of the case must be 

kept confidential) 

1. School: Notify (dept./grad 

institute) supervisors, 

advisers and parents.  

2. Faculty and staff: Notify 

Office of Human Resources. 

Provide professional 

assistance such as health 

counseling, epidemic 

prevention counseling and 

psychological counseling as 

needed. 

Relevant units arrange 

(dept./grad institute) to help 

the case with academic 

assistance and leave of 

absence application. 

Close contact 

investigation; 

high-risk group 

follow-up 

1. Obtain the case's 

course schedule and 

student list from the 

Office of Academic 

Affairs.  

2. Obtain the case's 

club activities from 

the Division of 

Extracurricular 

Activities.  

3. Obtain a list of 

dormmates from 

Student Housing.  

4. Get information 

on the case's close 

friends and close 

contacts. 

Assist health 

authorities to get 

in touch with 

close contacts 

and related 

personnel to 

attend health 

education 

sessions and for 

examinations. 

1. If the close contact's test 

result is negative, they 

should still be instructed to 

seek medical attention as 

soon as possible if they 

experience suspected 

symptoms of tuberculosis 

and inform the physician 

that they have had contact 

with a TB case.  

2. Assist health authorities 

to follow up on the 

examination time and 

method of the TB contacts 

on an ongoing basis. 

Case closed 

No abnormality on chest X-ray and no suspected symptoms 

of TB/cured/withdrawal/suspension of studies/graduated. 

1. Case should 

undergo DOTS 

treatment and be 

hospitalized or 

home quarantined.  

2. Follow up on the 

case to ensure 

medications and 

examinations are 

completed on time. 

3. Case should not 

go to crowded or 

enclosed public 

places before their 

TB test returns 

negative. As a last 

resort, they may 

wear a surgical 

mask and return to 

school after being 

certified by a 

physician. 



 

 

National Taiwan Normal University Campus Rabies Control Procedures 

 

 

 

 

 

 

                                                                                          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 4 

Notified of a rabies case 

Notify the Campus Security Report Center and 

activate the emergency response team case School's response measures On-campus control measures 

School 

1. Designate a dedicated person or 

set up a task force depending on the 

scale of the rabies case.  

2. Update prevention and control 

information and strengthen health 

education/awareness.  

3. Strengthen campus animal 

management and obtain statistical 

data. Implement the two no's, one 

yes policy: no contact with wild 

animals and no abandonment of 

pets; and yes to immunization.  

4. Thoroughly inspect and confirm 

the cleanliness of the campus 

environment and food hygiene.  

5. Implement epidemic situation 

reporting and use the school's real-

time report network to keep track of 

situation developments.  

6. Designate a spokesperson and a 

point of contact.  

7. Implement contingency measures 

for off-campus field trips.  

8. Strengthen protective measures to 

cope with learning and research 

needs. 

※Emergency Contacts: 

Campus Security Report Center: 

7734-3123 

Health Center: 3110 

Campus Security: 3164 

Division of General Services: 1926 

CDC's Reporting and Consultation 

Hotline: 1922 

Situation 

1. Dead wild animals or animals bitten by a suspected rabid animal have 

been found.  

A person has been bitten by a suspected rabid animal.  

3. Stray animals on campus exhibit suspected rabies symptoms. 

Handling 

1. For faculty, staff, students or personnel: 

(1) Do not attempt to capture or touch the wild animal(s). Notify the local 

animal health inspection authority; (2) If bitten or scratched: a. Keep calm 

and remember the characteristics of the animal; b. Wash the wound with 

soap and run under water for 15 minutes, followed by disinfection with 

povidone-iodine or 70% alcohol; c. Seek medical attention as soon as 

possible to be assessed whether to receive vaccination; d. If possible, try to 

keep the biting animal tethered and observe for 10 days; do not risk 

catching the animal if it is aggressive.  

2. Animals: Immediately notify the local animal health inspection 

authority and health authorities. 

Reporting 

1. Level-A incident: Reporting should be made through the Campus 

Security Reporting Center within 2 hours of learning of an incident, except 

in urgent situations or assistance is required, which should be reported 

immediately via telephone. This includes urgent incidents that require the 

assistance from the Ministry of Education or other agencies and incidents 

that may generate media attention or social concerns.  

2. Level-B incident: Reporting should be made within 24 hours of learning 

of a campus safety incident through the Campus Security Reporting Center 

and update the report according to the test results. 

Follow-up measures 

➢ Contact the Department of Education and coordinate with agricultural 

and health authorities to handle the incident. 

➢ Injured faculty, staff and students should receive follow-up 

vaccinations and treatment according to the assessment of the 

competent authorities and physician advice.  

➢ Cooperate with agricultural and health authorities to carry out follow-

up prevention and control measures.  

➢ Keep track of the status of the injured faculty, staff and students.  

➢ Strengthen health education and raise awareness.  

➢ Review measures to be improved on animal management, 

environmental cleaning and food hygiene on campus according to the 

type of incident. 

Rabies incident on campus 

handled and closed 



 

 

National Taiwan Normal University Campus Respiratory Communicable Disease Control 

Procedures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 5 

A suspected case identified 

1. Instruct the case to 

wear a mask 

2. Notify emergency 

contact person 

3. Assist the case in 

seeking medical attention 

for examination 

Diagnosed to 

have a respiratory 

communicable 

disease 

No Yes 

Offer 

communicable 

disease health 

education 

according to 

patient condition 

Diagnosed to have a 

respiratory 

communicable disease 

Activate campus 

respiratory 

communicable disease 

control measures 

Notification from a 

medical institution or 

health authority 

Reporting 

1. Campus Security 

Report Center 

2. Heads of school units 

3. Competent health 

authorities (within the 

statutory time limit) 

Case follow-up tracking Confirm and cut off 

source of infection 

 

Contact tracing management 

Been on 

campus? 
No 

Yes 

1. Environmental 

disinfection of 

classrooms, dorms and 

campus grounds 

2. Keep the classrooms 

ventilated 

Hospitalization or home rest as 

recommended by physician (mandatory 

if necessary) 

Measles: quarantine for 4 days after rash 

onset 

Chickenpox: quarantine till blisters all 

over the body have dried 

Influenza: quarantine until symptoms 

resolved for 24 hours 

To be followed up; 

case closed if normal 

Follow-up 

manageme

nt by 

health 

authorities 

1. Self-health management of 

close contacts 

Measles: 18 days 

Chickenpox: 21 days 

Influenza: 5-7 days 

2. Take post-exposure 

treatment after physician 

assessment 

Cluster 

infection? 
No 

Yes Case 

follow-up 

tracking 

Activate the Epidemic Prevention Response Team 

depending on epidemic developments 


